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INFORMATION
Criteria2 : Teaching-Learning and Evaluation
Key Indicator : 2.5 Evaluation Process and Reforms
Metric : 2.5.2
Metric Description : Average percentage of student complaints / grievances about
evaluation, against the total number of students appeared in the examinations during
the last five years

Response : 5.00

2.5.2.1 Number of student complaints/grievances about evaluation year-wise during the last five years (Year wise
details of number of complaints/grievances received from students regarding evaluation)

Response : 460

Year 2019-20 2020-21 2021-22 2022-23 2023-24

Number of student |107 126 128 71 28
complaints/grievan
ces received

Total no. of 1301 2036 2337 2185 1521
students appeared
in the examinations

Details Supporting Documents

Certificate from Registrar / Controller of examination / Data [View Document
on student grievances from the office of the Registrar
(Evaluation)

Minutes of the grievance cell / relevant body View Document

List of complaints / grievances year-wise during the last 5 |View Document
years

Any other relevant information View Document



https://upums.ac.in/upload/document/2.5.2f1.pdf
https://upums.ac.in/upload/document/2.5.2f2.pdf
https://upums.ac.in/upload/document/2.5.2f3.pdf
https://upums.ac.in/upload/document/2.5.2f4.pdf
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